
Plumbers Tape Tape Measure Adjustable Wrench

ScrewdriverDrill

Hex WrenchLevel

Pencil or MarkerThread Sealant 

*not included

POSSIBLE TOOLS REQUIRED*

Please read installation instructions below. All plumbing should be 
installed in accordance with applicable building codes and regulations.

Unpack and inspect the items for any shipping damages. If you find 
damages, do not install.

All products must be installed by a professional and certified plumber 
otherwise warranty may be voided.

PRIOR TO INSTALLATION

AUTOMATIC DECK MOUNT SOAP DISPENSER 
INSTALLATION INSTRUCTIONS
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Rough-in
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  Deck Mount Installation

Soap Hose

Soap
Bottle

Battery
Case

Sensor Wire

3.5”

14”

 Installation Overview

All dimensions and specifications are nominal and may vary. Use actual products for accuracy in critical situations.
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  Installation of Soap Bottle

Insert the locking
plate into bracket

Insert the pump
onto the bracket

Install the bracket
on the wall

  Soap Refill Process

Affix the bottle with
full soap onto the pump, 
and do not over tighten.

Add soap into
the empty bottle.

SO
AP

Unscrew the
empty bottle.
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  Battery Box

  Deck Mounted Faucet

or

or

－

＋
Screws

 Batteries

 Battery
case cover

Battery
case
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PUSH!

Caution!

PUSH!

When the soap bottle is 
filled with soap, press the button
till soap dispenses out of nozzle.

Do not use the sensor when the button is  pressed,
because they cannot  be used at the same time, 
as it might lead to the damage to the machine.

  Usage of Button

Place hands immediately
under soap spout.

Predetermined amount
 of soap will dispense

If more soap is needed,
remove hands & repeat.

  Usage

1. Remove cover of battery case.

2. Install four (4) D size alkaline batteries.
Note: Make sure the batteries are installed in correct orientation (polarity).

3. Replace battery case cover.

4. Tighten screws.

- The standard life cycle time is 2 years, based on average use 2000 times/month.

Anode Cathode
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  Operation - Remote controller 

Install 1 PCS 3V lithium battery correctly.  Remote 
control  Although the sensor is preset from the 
factory, it may be necessary to adjust the setting to 
suit your specific needs.

Stand at least 50 cm away from the sensor and aim at it.  

Step 1:

Step 2: Sensor adjustment  

Function Keys Operation Instructions

Sensor 
Distance

Shut off 
delay time

Restore

Decrease 
Sensor 

Distance 

Increase
Sensor 

Distance 

Decrease 
Water 

Flush Time

Increase 
Water Flush 

Time

Restore

Press
Once

Press
Once

Press
Once

Press
Once

Press
Once

Press the decrease button once to decrease the sensing 
range, and each press is 1 cm; LED light flashes 1 time to 
indicate that the remote signals transmitted and the setting 
has been saved, adjustable range 0-90 cm. 

Press the increase button once to increase the sensing 
range, and each press is 1 cm; LED light flashes 1 time to 
indicate that the remote signals transmitted and the setting 
has been saved, adjustable range 0-30cm. 

Press the decrease button once to decrease the switch off 
delay time, and each press is 0.5S. LED light flashes 1 time to 
indicate that the remote signals transmitted and the setting 
has been saved, adjustable delay time 0-10 S.  

Press the increase button once to increase the switch off 
delay time, and each press is 0.5S. LED light flashes 1 time to 
indicate that the remote signals transmitted and the setting 
has saved, adjustable switch off delay time 0-20S. 

Press the restore button once to return the factory settings. 
The LED light flashes two times, and the distance has 
restored the factory settings, the setting has saved. 
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Multi-feed auto soap dispenser system - the smart system which allows one to install up to 6 auto soap 
dispensers above the counter, with one centralized soap tank. Includes a 5 liters soap tank and optional 
5 liters tank support.

With a refillable soap tank, this is the solution for big construction projects and high traffic places.
The multifeed system simultaneously supplies liquid soap to up to 6 soap dispensers. 

Use: To fill in the soap tank, open the 5-liter tank located below the deck and fill in liquid soap.

  Multifeed Kit For Automatic Soap Dispensers
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Battery run out 
Incorrect wiring 

The electrical circuits are not 
in good working condition. 

Adjust the sensing distance. 
Check the red wire if connected to the 
power wires.  

Dirt on sensor cover
Battery run out 

The filter net is blocked. 
Water pressure is too high or too 
low.
Incorrect wiring. 
Batteries run out  

Replace batteries 
Check the red wire is connected to the 
power wires. 

Clean the sensor cover 
Replace batteries 

Clean the filter net 
Regulate water pressure to 0.1Mpa.  
Check the black wire is connected to 
the signal wires.  
Replace batteries 

Turn signal not 
flashing

Malfunction 
The sensing 
distance unstable.

Sensor not working
No water flow

Low water flow or 
not working. 
A continuous water 
flow problem

Infrared 
Sensor 
Module

Solenoid 
Valve

Items Problems Reasons Solutions

  Troubleshooting Guide:
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  Commissioning Sequence

Before using the soap dispenser for the first time, 
the following sequence must be carried out.
-  Fill the bottle full of soap.
- Locate the dispense button on the side of the 
pump. Press and hold the button until soap is 
dispensed from the spout. This will ensure the 
dispenser tube and cable are full of soap.

  Operation

Place your hand under the spout within the sensing 
range.
Once the your hand is detected, a small amount of 
soap will be dispensed from the spout into your 
hand.

  General Information 

Incorrect Placement

Keep sensor range adjustment
within 4 inches away from center

of spout. This can only be done
with optional remote control.

Installing electronic soap dispenser
& faucet with intersecting centerline
might lead to accidental activation

of either or both.

Faucet
FaucetSoap

Dispenser
Soap

Dispenser

Correct Placement

Keep sensor ranges
factory preset.

Keep soap spout & faucet
centerlin parallel.

Faucet FaucetSoap
Dispenser

Soap
Dispenser

  Sensor Faucet & Soap Dispneser Installation

  Care & Cleaning 

• Always wipe your fixture down with a soft cloth 
after each use to prevent mineral build-up and 
water-spotting. Should spotting occur, remove 
water spots with warm water and a soft, damp cloth.

• Wipe away any debris adhering to the spout or 
sensor. 

• Wipe away debris with a damp cloth containing a 
suitable amount of a neutral, dishwashing 
detergent. Then wipe clean with a damp cloth. 

• When cleaning around the sensor, please be 
careful not to scratch the surface of the sensor 
window. 

• Do not use detergent that might damage the 
surface of spout. These include: 
- Detergents containing acid, chlorine bleach or 
alkali. 
- Detergents that are coarse granules in nature, 
such as polishing powder. 
-  Solvents such as paint thinner or benzene. 
- Abrasive aids such as nylon scrubbers/brushes, 
steel wool, etc.

  Hygienic 

The proximity sensor soap dispenser removes the 
need to touch the faucet body, reducing the spread 
of germs and the chance of cross-contamination.
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Our sensor spouts have a non-touch control which 
uses infrared sensing technology to detect human 
presence. Once detected, the spout instantly 
dispenses soap and automatically stops once the 
user moves their hands away to eliminate 
unnecessary soap wastage, whilst creating a more 
hygienic washroom solution.

All products manufactured and supplied by Fontana 
are safe and comply to legislative requirements. 
Providing they are installed correctly and receive 
regular maintenance in accordance with these 
instructions your user experience will not be 
affected.
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